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E-Advertising Tools
Motivation for Research:
Today we are living in the in the information age. After green revolution and industrial revolution the world is witnessing the Digital Revolution or the Internet revolution. Those days are long gone when internet was beyond the reach of many, today it is fast becoming a part of our lifestyle and more and more people are increasingly using it for a wide variety of purposes. Internet has also 
emerged as an important medium to reach to the masses. It is one of the most effective means of providing information to a large number of people. The advertisers have realized its importance throughout the country and a big part of the advertising budget is now being allotted to it. The nature of e-advertising is quite different to that of the normal advertising and to utilize it effectively it is very important to understand the behavior and characteristics demonstrated by the internet surfers. 
As related literature, like previous researches, is one of the most important sources of research topics .In my case also under the guidance of an alumni of our college I was motivated to undertake this research to understand the characteristics of Internet surfers and efficacy of various e-advertising tools. 
Introduction: 
In today’s business environment, there is one letter that is prominently being added as a prefix to almost every word. And that is ‘e’. Whether it be e-commerce, e-tailing, e-banking or e-advertising. The digital revolution has significantly affected the Indian economy as well since it has opened an entire new spectrum of opportunities for business. The challenges posed by the new business environment for the marketers are quiet different. All organizations are fast realizing that internet is one channel they can ignore in order to remain competent because researches have proved that though these are early days for e-commerce still huge amount of business is being transacted over the net each day. Also with the internet penetration increasing everyday and customers demanding more and more convenience and customization it will become essential for all organizations to make their presence felt online and thus terms like e-advertising and e-branding are bound to become important parts in every marketing plan. 
E Advertising or advertising on the net is undertaken with a variety of objectives such as creating awareness, generating sales, repeat purchase, information dissemination etc. But the capabilities provided by this media and also the varied nature displayed by the Internet surfers makes it quiet different from conventional advertising. Also the advertisers can choose from a variety of available tools such as banners, brand websites, contests, e-mails, opinion polls, event sponsorship etc. 
Thus I wished to undertake a research to try to understand the various characteristics displayed by Internet surfers and also the effectiveness of various e-advertising tools. 
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Objective: 
To understand the characterstics of Internet surfers and efficacy of various e Advertising tools. 
Research Methodology 
The research was undertaken in 3 stages, which are as follows 
Stage 1 : 
This was a stage for some exploration through general discussion with a few people including owners of a few cyber cafes and going through related articles in newspapers and magazines to get an understanding of the characteristics exhibited by internet surfers and important factors to be considered for effective e-advertising. 
 Stage 2 : 
This was a stage of a survey .The research undertaken was essentially a primary research with the residents of city of Indore, accessing the Internet, as sample. 
Sample size: 100 
Type of sampling: Sampling was simple random sampling. Objective of choosing 
this as the method of sampling was to have a proper representation of each 
demographic segment of the Indore City. More over education, income, habits, 
attitudes, and interest effect behavior when it comes to consuming the services 
offered by internet. 
Tools for data collection: 
Respondents were selected from various areas which were using Internet. 
They were requested to answer to a questionnaire, which was self 
administered by us we personally asked questions to each respondent and filled 
the questionnaire on their behalf. 
Stage 3: 
This was a stage for some online research. It was an attempt to try various e-Advertising tools online. We first of all started with the opinion poll. it was a 10 days schedule in which we held an opinion poll on a popular web site. 2 questions each were taken from 5 different categories like politics, sports, social, entertainment etc. and it was recorded that what percentage or people visiting the site participated in that. it was also analyzed if the percentage varied due to the category of question . 
Next we held a lucky draw in which visitors were motivated by offering various prizes to participate in an online lucky draw by entering their email address and by clicking on a button and then again the number of people clicking the icon was recorded and analyzed. We also collected the e-mail address in a database. 
Next we offered free gifts to visitors just for clicking on a banner to find out efficacy of banners and free gifts to attract people by recording the percentage of people opting to click on the banner 
And finally we send e-mails to around 5000 people by a fake name requiring them to click on a link to win some prizes and using some advanced applets we recorded that how many people actually opened the e-mail and how many actually clicked on the link. 
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Inferences: 
1) On analyzing the demographic information of the respondents some useful information regarding the Internet surfers was interpreted. It was found that almost 75% of the people accessing net are males. Most of the respondents lie in the age category of 18-25 yeas and they are mostly students and service class people. According to the SEC they belong to the A+ or B segments of the society and are tech-savvy. All these findings were found to be in line with the NASSCOM survey of Internet users (Jan-2001). Which also arrived at similar findings when they conducted a survey extending to over 60 cities, which contribute to 90% of the Internet surfers. 
2) It was found that still majority of people access the net from cyber cafes only, Which is clearly indicative of the low penetration of internet in non metro cities like Indore. This may be attributed to the higher connection charges and less number of computer owners. It was also found that people accessing net from cyber cafes spend only a minimal time of approx. 5-7 hours on the net per week but every time they connect they spend about an hour or more .all these facts together reflect that people visit these cafes as a part of lifestyle and sit at a stretch to access 
services like chat, E-mail and entertainment.
3) In the unaided recall of sites maximum number of people was able to recall Rediff.com. Which may be attributed to the brand building and promotional activities conducted by this portal .The press ad and the electronic ads underlining the fast access spread and other advanced features have contributed to the high recall. Besides this the other sites, which have a high recall sore, are the ones which too have been using media other than net as well to build an e-brand like Sify.com, the portal from SatyamOnline Indiatimes.com and ArchiesOnline.com. This reflects that the sited have to adopt the route of media co-optation (using other media) to create awareness and generate traffic.
4) Looking at the usage behavior, among the various major services available on the net the maximum number of people are using chat and email. Which shows that Internet is being primarily used as a means of fast communication and socializing followed by Quick information search and entertainment.. And interestingly among the least preferred and the most preferred sections of rediff was also the chat and messaging. This indicates that people are really selective and choosy in deciding sites for chatting and emailing. They use rediff on one hand to access their mails due to its fast speed and other facilities but may be using some other portal or site for chatting. Thus these are the two major services that can attract the surfers to the portal, if they can be continuously improved to maintain the interest of the surfers, and can also prove to be useful in holding the surfer for longer duration on the site and acess the other services in the meantime. 
5) Banners are the most popular form of advertisements on any web site. But it was found that majority of surfers do not prefer clicking a banner to get further information unless the banner has some offer which is highly lucrative. But we cannot interpret from this that banners are not an effective tool because when we asked the respondents to recall that if they had ever seen the few brands, we listed, being advertised on the net then maximum number of respondents were able to recall the banners of the corresponding products This suggest that from awareness 
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point of view banners are very helpful but they are not enough to generate immediate response or reaction. 
6) From advertisers point of view it is also important to decide that where should he place his banner on the web page .It was found that most people prefer it at the top followed by bottom and least number of people prefer it in the middle of the web page. This may be because of the irritation factor but then irritating ads may generate high recall. 
7) It was interesting to find that majority of people is curious to visit a brand website and even in the question related to recall of brands, websites were the second most effective media, after banners. Thus the advertisers may go in for a separate site for each brand for e.g. HLL may develop specific sites for all its various brands and then promote them through T.V. ads and banners on sites where they expect their target customers to surf. Just like ICICI has promoted ICICI DIRECT as an E-brand by effective promotion.
8) Games, contests were not found to be much effective might be because still maximum number of people access net from cyber cafes and not homes and the cost of Internet access is high thus people avoid 
playing games. It is also indicated by the fact that out of the 20% people who said that they participate in games and contests 70% access net from either their homes or friends place. This fact is further confirmed by the finding that among various type of contest people prefer the free gifts, lucky draws and the daily polls most .All these are not much time consuming. Thus people enjoy participating in contests and are motivated to win prizes but do not wish to spend much time 
9) Further research was carried out in the third stage to find the efficacy of lucky draws, free gifts and opinion polls. In case of opinion poll that the response is highly category driven. Which means that a very relevant and current question may generate even above 50% response whereas a less interesting question may fail to catch attention. In case of free gifts the number of clicks were definitely higher than the lucky draw, but the important advantage with lucky draw is that it also provides valuable data in form of E-mail addresses and similarly one may ask for more similar information. 
10) The response to e-mails send with a hyper link was really a surprise finding which showed that not many people showed interest in clicking on the link but a significant percentage of people did open the mail to read it. This may prove to be important for carrying out an online direct marketing campaign. 
11) Among the millions of websites available on the Internet, it is a tough job for the advertiser to decide the sites on which to place the banner. During the research it was found that 60% of people prefer logging on to a multi purpose portal than a specialist site. But it was found that the entire 18% people who surf for more than 10 hours prefer visiting specialist sites (shown in figure 22). From this we may derive that the regular surfers tend to memorize the various site names and thus prefer going their directly so as to save time whereas the irregular or infrequent surfers wish to go to a multi purpose portal where they can get all further links. 
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12) As for the question of online shopping there were only 16 % people who had ever done shopping online. Which indicates a very poor trial rate. This is primarily due to low level of awareness and certain prevailing 
misconception related to payment modes and security. This is also evident from the finding that a large number of regular surfers of rediff have never visited the SHOPPING section. But this is a real opportunity area for the future and thus I feel that certain specific promotional efforts need to be carried out to educate and to demonstrate to people that how safe and convenient shopping is online. Because it was found that a large number of people use the net to get information about certain products but do not shop. 
13) As for the product information search, maximum people search for jobs on the net as on the Internet the entire recruitment process has become quite easy, fast and inexpensive. Highly technical products such as automobiles, banks and Electronics follow this. So Internet is an important tool for the companies to provide long details to the customer in an interactive environment.
14) It has been found that not all sections on a site are not equally popular among the surfers and so has been also found in the case of Rediff.com. Thus it is important for the portals to apply a differential ad 
revenue model. Where they can charge a premium price for a advertising space on their popular service as E-mail in case of Rediff and charge moderately for the other sections. 
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Conclusion: 
It is for sure that the digital revolution is set to significantly impact the Indian economy. With the technology providing immense capabilities, the rules of the game in the business arena are bound to change. Lack of audited data about Internet like that in case of television or newspaper (ABC) may mislead the marketers about the potentials of this media but marketers who realize it early are the ones who will emerge as the winners. 
The research findings have produced some very interesting findings, which need to be considered before taking any decision related to advertising on the net .It was found that the banners may not be very helpful in generating immediate response but definitely have a high recall and visibility and thus are very important for generating awareness. It also seems that promoting individual brand sites is a good proposition as people quite normally visit sites and gather information. Similarly in case of contests it was found that since most of the people in India are still accessing net from cyber cafes thus they are not much interested in spending time participating in games but they are definitely attracted towards free gifts and prizes. It was also found that they may prove to be an important tool to collect data. E-mails can prove useful important for dissemination of information 
Maximum number of people are still using net essentially for the purpose of communication and information search but they are definitely becoming 
regular surfers thus they need to be educated and motivated to use the other services. Among the wide variety of sites the surfers log on to specific sites for specific purpose and thus it is difficult to maintain loyalty unless continuous improvement is done in the services. We have also found that the behavior displayed by regular and frequent surfers is quite different from that of the infrequent surfers. We have also confirmed to the applicability of the differential ad revenue model for a multi purpose portal and hat it is the age of media co-optation where it is essential to effectively combine various media to achieve desired results. 
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